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Insights for ArcGIS: Explore a new world in your data

Quickly Increase Decision Confidence with Insights for ArcGIS

• Discover the power of exploratory analysis
- Visual and intuitive

• Combine Analysis and Visualization on cards
- Linked and responsive

• Drive impactful decisions
- Learn, record, share and collaborate
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Working with Data – Intelligent defaults

• Insights works directly against the fields
• Dimensional model created behind the scenes

- Geo-Dimension
- Temporal-Dimension
- Categorical (Strings)
- Quantitative (Numbers)

Fields, or attributes are defined to a role

…roles help define actions that can be taken in Insights for ArcGIS



Relationships



Analysis: Interactivity






Analysis: Action Button, starts with questions






Results of Analytic Operations are expressed in Cards
Visualizations





Sharing

• Workbooks, Pages, Cards, Workflow Templates
- Insights Viewer
- Portal Items

• Result Datasets as Feature Layers
• Insights Pages can be embedded in Story Maps

http://arcg.is/2inZTPj


Demo



How to Get Insights



Online or Enterprise

Your Infrastructure
(Physical, Virtual, or Cloud)

ArcGIS Enterprise

SaaS

ArcGIS Online

OR



Enterprise

• ArcGIS Enterprise 10.5.1 or 10.6
• Base Deployment

• Portal, GIS Server, Data Store, Web Adaptors
• Recommend minimum 32 GB of RAM
• Download Insights from MyEsri & install

Your Infrastructure
(Physical, Virtual, or Cloud)

ArcGIS Enterprise



Licensing (Enterprise and Online)

• The portal admin must assign licenses



Licensing

• Insights for ArcGIS Online
- Includes 1,000 credits / license
- Yearly (term) license

• Insights for ArcGIS Enterprise
- Yearly (term) license OR or perpetual (up front fee for indefinite time)

• EAs (enterprise agreements) often include Insights licenses, based EA size.  
See your account manager for details.

• All Esri Partners have Insights licenses.



Licensing

• Level 2 user + Insights license
• Level 1 user = Read only with shared items

• For the ability to create and edit workbooks, Insights requires a level 2 named user 
plus an Insights license.

• For viewing only, it is available to named ArcGIS users, including Level 1.



Sharing

Insights Analyst

Model

Workbook

Page

Data



Sharing

Insights Analyst

Public

Viewer

Analyst

• View shared page or workbook within the Insights viewer (read only)
• Open shared model within Insights

• Add data, and re-run analysis
• Understand documented workflow

Model

Workbook

• View embedded shared page within: story map, The Hub, web page
• Access through iframe only

Page

• View shared page within the Insights viewer (read only)
• Can not open shared workbook nor shared model

*Be sure to share data that the page or model needs.
*Today, public sharing is only available with Enterprise (not Online).
*Must be owner of a workbook to open it within Insights and modify it
*Shared pages and workbooks support interactions of the read-only viewer

Level 2, publisher role, + Insights license

Level 1 user, any role

Anonymous access

Data



Insights as a capability 
within ArcGIS



Quickly Breakdown Your Data

Linked & Responsive Cards

Repeat & Share Analysis

Access Data from
Across your Organization

Insights | Data Analytics Powered By Location

Empower the Analyst

• Self-service analysis

• Explore both spatial and non-spatial data

• Find answers, drive impactful decisions

*Now in ArcGIS Online

Database GISSpreadsheet



Putting Insights to Work

Retail

Analyze patterns in sales performance 
based on proximity to store and area 
demographics.

Insurance

Perform portfolio and claims analysis 
and understand spatial patterns over 
time.

Banking

Conduct deposit, branch performance, 
and investment analysis by location.

Law Enforcement

Identify crime patterns and manage 
operational accountability processes.

Local Government 

Look at budget and human resource 
allocation to identify issues and find 
efficiencies across different regions.

Petroleum

Perform acreage analysis and manage the 
portfolio to improve exploration and production.

Electric and Gas

Monitor system and asset performance 
and mine data from real-time sensors.

Health and Human Services 

Analyze access to care, model what-if 
scenarios, and meet community health needs.



Access Data Anywhere

Tabular

Big DataCloud

ArcGIS Insights

Spatial
Database



Access Data Anywhere
&
Follow Your Workflow

Tabular

Big DataCloud

ArcGIS Insights

Spatial
Database

Visualization

Data preparation

GeoEnablement

Share results
Share processes

Statistical analysis
Spatial analysis



Analytic Workflows, With Deeper Insight

Empowering the Analyst and Scientist

ArcGIS Insights

Visualization
• Interactive data views
• Charts, graphs, tables, and maps 
• Dynamic selection & cross filtering
• Context of the largest digital atlas in world

Data Preparation
• Format fields
• Calculate new fields

GeoEnablement
• Geocode address
• Convert X,Y
• Join to boundaries
• Join to demographic variables

• Descriptive stats
• Link analysis
• Regression

Statistical Analysis
Spatial Analysis

• How is it distributed?
• How is it related?
• What’s nearby?
• How has it changed?

Record & Repeat Analysis
• Share model to analysts
• Document best practices
• Re-run with new data

Share Results
• Share with executives
• Tell your story
• Share with public



When should I use Insights?

GeoSpatial
Understanding

GIS Analyst

Knowledge Worker

Data Analyst

Business Analyst

Data Scientist



When should I use Insights?

GeoSpatial Analysis Capability

Insights 
for ArcGIS

ArcGIS
Map Viewer

ArcGIS 
Pro



When should I use Insights?
Apps With Purpose

GeoSpatial
Understanding

GeoSpatial Analysis Capability

ArcGIS
Map Viewer

ArcGIS 
Pro



Usable Across Roles and Skill Levels

GeoSpatial
Understanding

Insights 
for ArcGIS

GIS Analyst

Knowledge Worker

Data Analyst

Business Analyst

Data Scientist



When to Use What

• Data analytics workbench.  Advanced analytics with drag-n-drop 
tools, minimal clicks.  Visual and interactive results, share and 
re-run analysis.

Apps with a Purpose

Insights 
for ArcGIS

ArcGIS Business 
Analyst

Operations 
Dashboard
for ArcGIS

• Specific guided workflows for focused problems (site selection, 
market planning, customer targeting…)

• Real-time data.  Common operating picture for making informed 
decisions.  Monitor events, activities, and situations. 



Insights Within the Platform

• Workflows may benefit from (or require) multiple apps or users
• Different skillsets and roles.

Working Together Across ArcGIS

Multiple Apps and Products, Working Together as One

ArcGIS
Hub

ArcGIS 
Pro

Esri 
Story Maps

• Preprocess and format data

• Perform custom analysis before 
OR after using Insights

- Pro  Insights
- Insights  Pro

ArcGIS
Enterprise

ArcGIS
Online

• Access organizational data that’s 
managed and maintained

• Share and distribute analysis 
results, with context and meaning.



Insights vs. Traditional BI

• No other BI tool allows looking at location in this depth
- Traditional BI limited to points on the map
- Spatial is a fundamental part of the analysis
- Context from the world’s largest digital atlas 

• Share and re-run analysis.  Document tradecraft and best practices.

The “GeoSpecial” Approach to BI

• How is it distributed?
• How is it related?
• What’s nearby?
• How has it changed?



Additional Resources

• Insights for ArcGIS help documentation

• GeoNet forum: Insights for ArcGIS

• Free eBook
- Five Tips to Jumpstart Your Spatial Analytics

• Hands on Learning
- Get Started with Insights for ArcGIS

http://doc.arcgis.com/en/insights/
https://community.esri.com/groups/insights-for-arcgis/blog
https://www.esri.com/en-us/arcgis/products/insights-for-arcgis/free-ebook
http://esriurl.com/13878
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